
Medical 
Reimbursement 

Module  
iHRMS Punjab 

NIC PUNJAB 



Medical Bill Roll 

• Employee 

• Fill the Medical Bill 

• Submit Bill with Documents 

• Upload Chronic Disease Certificate (if 
applicable) 

• Track Self Medical Bill 

• Medical Branch 

• Define Medical bill flow  

• Mapping Staff in Medical Bill Flow  

• Shift medical bill 

• Set bill priority (DHS level) 

• Medical staff 

• View Employee Bill Details & Give Noting 

• Forward the medical bill to the next level in the 
workflow 

• Approve the medical bill when finalized  

• Establishment data entry  

• Fill the Medical Bill for others  

• Submit Bill with Documents for others 

• Track Others Medical Bill 



Open https://hrms.punjab.gov.in/ And Login Office ID 

https://hrms.punjab.gov.in/


Creation of Medical Branch at DDO Level 

DDO will show for all office level 





Medical Bill Flow For DDO Level 

Medical bill flow: flow in which the medical 

case will be moved in office 







Staff in Medical Branch DDO Level 

Map office employee’s with the bill 

flow  





Filling of Medical bill 

Establishment 

Data Entry Employee ID 





Only family member that are 

register in employee iHRMS 

service book  will show 





In case treatment jurisdiction is private 

hospital(outside state) or outside Country then 

employee has to enter hospital name self 



The medical bill (Outdoor) process will apply 

only to employees who have uploaded their 

chronic disease certificate. 



n case of an insurance claim, the 

employee must enter the insurance policy 

details. For medical advance cases, 

providing the advance letter number and 

date is mandatory. Please note that 

sanctioning of medical advance is not 

permitted at the DDO level 





Enter bill details and click fill item wise 

bill details  



Filling Bill Details 

Enter the details item-wise, 

and select the appropriate 

Bill Group, Category, and 

Subcategory. To add a new 

item to the bill, click on 'Add 

Row' and then save the bill 

details. 







Uploading/Submission of medical bill 





Essential Certificate 











Uploading chronic disease certificate  



Process Medical Bill From Staff Level 







Click to view bill details  





Process to Change Pharmacy Bill at DA Level 

Click to edit 



Pharmacy bills can only be edited at the 

Dealing Assistant (DA) level during the bill 

processing flow. 



click To view history  



History of change in pharmacy bill 



In cases where multiple employees 

hold the same level of authority, the 

sender can manually select which 

individual to forward the file to at the 

next level. 



Send Back Medical Bill 

Click to send back to 

previous authority  

Please select the level to which 

the case needs to be returned. 



Process Of Approving And Esign Sanction 





Enter the Aadhaar number of the 

approving authority, generate the OTP, 

and then enter the received OTP to 

proceed. 





Sanctions That Are Approved  



Sanction 

At DDO 

Level 
 



Submit Case to CS Office  

In case DDO is not the approving 

authority then case will be submitted 

to next level that civil surgeon level 



Submit Case to DHS Office 
(Chandigarh/HQ employee) 

If the case is of Chandigarh employee 

or employee of head office of 

Chandigarh and SAS Nagar and  

DDO is not the approving authority 

then case will be submitted to next 

level that DHS level (as there is no 

CS for Chandigarh) 



Tracking of medical Bill 





Shift medical case (From Medical branch) 





Civil Surgeon Office 



Creation of Medical Branch at CS Level  

CS will show for offices at civil 

surgeon level 



Medical Bill Flow at CS Level 



Civil Surgeon is approving 

authority at CS Level 





Staff in Medical Branch CS Level 



Creation of Medical Board at CS Level 



Entry Of Hospitals At CS level 



Submit Case to DHS Office  

In case civil surgeon is not the 

approving authority then case will be 

submitted to next level that DHS 

office 



Sanction At civil 

Surgeon Level 
 



DHS Office 



Creation of Medical Branch at DHS Level 

DHS will show for Head Office 



Medical bill flow for DHS Office 





Staff in medical Branch DHS Office 



Creation of Medical Board at DHS Level 

District Level board for DHS is for 

Chandigarh offices 

State level board is for over all Punjab 

offices  



Medical Case Priority (DHS Office) 



Sanction At 

DHS Level 



Thank You 


