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_ (English Version)
Note : ()  You must write the subject-code/paper-code 144 in the box provided on the title page of your

answer-book. _

(i) Make sure that the answer-book contains 28 pages (including title page) and are properly
serialled as soon as you receive it.

(iii) Question/s attempted after leaving blank page/s in the answer-book would not be evaluated.

(iv) Part-A has question number 1 with total 20 sub-parts of 1 mark each, out of which
5 are of True or False, 5 are of Fill in the Blanks type, 5 are of Answer the following and 5 are
of Multiple Choice type. All questions are compulsory.

(v) Part-B has question number 2 with total 10 sub-parts of 2 mark each. All questions are
compulsory.

(vi) Part-C has question number 3 with total 4 sub-parts of 4 mark each. All questions are
compulsory.

(vii) Part-D has question number 4 with total 2 sub-parts of 6 mark each. All questions are

compulsory.

(viii) Part-E has question number 5 with total 2 sub-parts of 6 mark each. All questions are

compulsory. .
lation of English Version. So in the

(ix) Punjabi and Hindi Versions of guestions are true trans
case of any confusion consider English Version to be Correct.
Part - A
1.  All parts are compulsory. Each.questiorl' carry one mark. 1x20=20
Write True or False :
(i) E-CRM stands for Electronic Customer Retention Management. 1
1

144/A-8S

There is no transparency in e-trading securities.

The Internet has no significant limitations in terms of security and privacy concerns. 1
E-governance has three pillars. 1
1

Bitcoin is an example of a digital currency.
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Fill in the blanks ;

(vi)

(vii)

(vii)

(Bx)
(x)

sation and allows

A 18 a device or application that stores pavment infor )
- . . a i " -
users 1o make transactions eloctronically, (Digital Wallet Calculator

E-marketing has reach. (limited/ global)

In h:aditional trading of securities, the investor depends upon the N
trading. (advisor/broker)

The Internet allows

communication. {quiCk,-'?Slf'“')

E-governance service should be to anvhody from anvwhere at anv e
(accessible/restricted) )

Answer the following questions :

(<)
(i
(i)
6sv)

(xv)

Multiple Choice Questions :

(evi)
(ovi)
v

(xix)

(&)

144/A-SS

Expand the term EFT.

Give any two examples of E-Destinations.
Write one limitation of computer.

Define Green computing.

What is B2C model of E-Business ?

Which of the following is a feature of E-Business ?
(A) Operates only during daytime (B) Global reach

(C) Needs no internet (D) Works enly in local markets
Which of the following are the services of E-Banking ?

(A) Internet banking (B) Mobile banking

(C) SMS banking (D) All of these

E-tourism is also known as :

(A) E-business (B) E-travel

(C) E-service (D) E-marketing

Multimedia comprises of .

(A) Audio (B) Video

(C) Audio and Video (D) None of these

Quantum computing is :

(A) Digital computing

(B) Sustainable computing

(C) Green Information Technology
(D) None of these

12
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Part - B

2, All parts are compulsory. Each question carries 2 marks.

(@

(i)
@
(iv)

Explain any two common types of cybercrime.
Discuss any two future trends of E-Business.
Give any two advantages of Digital Currency.
Discuss any two types of E-banking services.
Give any two advantages of E-Retailing.

s = L] ?
How do E-tour operators promote their products in tourism industry

What is the meaning of e-trading securities 7
Write any two commercial uses of multimedia.
!

What is the Internet ?

Write any two advantages of Al in business.

Part - C

3. All parts are compulsory. Each question carries 4 marks.

(@)

(iv)

144/A-8S

Discuss any four disadvantages of digital payment.
OR
Distinguish between E-banking and traditional banking on four points.

Explain any four features of E-Tourism.
OR

Discuss importance of E-Trading Securities on any four points;

Write any four advantages of email.
OR .
“Information Technology is fruitful in every field of daily life.” Discuss.

Write any four advantages of DigiLocker.
OR

Compare E-business and E-commerce on four points.

13
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4,

(1)
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All parts are compulsory. Each question carries 6 marks.

Part-D

Read the case given below and answer the following questions -

The future of computers looks promising with dCVCIUPmcmf ITJ‘;E:EEE}
Intelligence (Al), Quantum Computing, and Cloud Computing. Computers w Lo
faster, smaller, and more powerful. They may be able to understan_d hunl:aﬂ] 1 5 t'og |
better and even predict outcomes. In coming years, computers will make ecucation,

_ - e jvacy will remain
healthcare, and business more efficient. However, security and privacy
major challenges.

(1) Which sector is NOT mentioned as becoming more efficient due to future
computers ?

(A) Education (B) Healthcare
(C) DBusiness (D) Sports
2)  Which feature will help future computers understand human language better ?
(A) Cloud Computing (B) Artificial Intelligence
(C) Manual Input (D) Mechanical Processing

(3)  Which two fields will improve with computers ?
(A) Education and Healthcare (B) Toys and Sports
(C) Agriculture and Manual Work (D) None of these

(4) What is one major challenge of computers ?
(A} Security and Privacy (B)

Entertainment
(C) Accuracy

(D) Power supply
(5)  Which of the following is a future technology of computers ?

(A) Quantum Computing (B) Abacus

(C) Typewriter (D) Mechanical calculator
(6) In future computers will be :

(A) Faster (B) Smaller

(C) Both (A) and (B) (D) Less powerful

Read the case given below and answer the following questions :

A fashion brand, Ajio, launched an e-marketing campaign during a festive season
It used social media ads, email promotions, and influencer marketing to reach customers.
The campaign highlighted the 5 Ps of E-Marketing - Product, Price, Place Promolion.

and Personalization. Customers could explore products online, enjoy festive discounts

and get home delivery. E-marketing helped Ajio to reach a large di
costs compared to traditional marketing. - ger auchence at lower

(1) zﬁgzigit?e following best describes the role of influencer marketing in Ajio’s
(A)  To improve logistics
(B)  To reach and engage more customers
(C) To manage inventory
(D) To increase shipping speed

14



(2) Which element of E-Marketing deals with offering discounts and festive offers ?

((g Eice (B) Promotion
ace (D) Product

(3)  Which of the following platforms is commonly used for E-marketing 7
(B) Village fairs
(D) Social media

(A) Radio only
(€) Wall posters

(4) W’hi.ch of the following features facilitate customers to shop from their homes
during the campaign ?
(A) Personalization (B) Home delivery
(€)  Price cuts (D) Physical stores
(5) Which of the following is NOT one of the 5 Ps of E-Marketing ?
(A) Product (B) Price
(C) Personalization (D) Pollution
(6) Which marketing approach is more cost-effective according to the case ?
(A) Traditional marketing (B) E-marketing
(C) Door-to-door marketing (D) None of these
Part-E

5. All parts are compulsory. Bach question carries 6 marks.

(i) Discuss any six legal issues involved in E-business in India.

OR
Write any six limitations of internet.

(i) Discuss any six security issues in e-trading securities.
OR
Write in detail about the status and scope of E-banking in India.
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