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(1) Activities to nea fDDQs:
Sr. | Category Sub Categories
No.
1. | Registration i. On-line initiation of Registration of subscribers;
ii. Editing/Updation in the master data of the Subscribers.
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On-line initiation of final payment cases of sybgc

due to exit from the scheme because of superanp

‘ pre-mature retirement, death etc;

ii. Initiation of Advances (Partial withdrawal) of the
subscribers from the NPS account after completigy, of
prescribed period for various purposes.

Resolution of On-line Grievances raised by the subscribers 7]

the Central Grievances Management System (CGMs)

platform - relating to the DDOs;
i. Processing of RTI applications of subscribers;

ii. Court cases - High Court and Civil Courts.

ili. Any other activity as assigned by the Pr Accounts Office,
NPS in future.

Withdrawal i

Tiberg
Uatiop, |

Grievances

T —

Miscellaneous

———

(2)

Activiti

edon he level of DTOQs:

Sr.

No.

Category

Sub Categories

1.

Registration

i. On-line Authorization of Registration of subscribers;
ii. Authorization of editing in the master data of DDO and
the Subscribers, wherever required;

Mapping of new PRANs with the DDOs in the IFMS;
iv. Authorization of DDO log-in IDs at CRA portal;

v. Shifting of PRANs from one sector to another.

iii.

Transfer of

funds

Drawl and Deposit of Regular NPS Contribution to the
subscribers' accounts, every month as directed by
Government from time to time; ]

Withdrawal

i. Processing and On-line authorization of final payment
cases of subscribers due to exit from the scheme because
of superannuation, pre-mature retirement, death etc;

ii. Processing of cases of dismissal and cases where
employee has been covered under Old Pension Scheme;

iii. Processing and On-line authorization of Advances
(Partial withdrawal) applied by the subscribers from
their NPS accounts for various purposes, duly verified by
the DDOs;

iv. Submission of required documents to the CRA.

Grievances

Resolution of On-line Grievances raised by the subscribers at
the Central Grievances Management System (CGMS)

platform in the prescribed time limit - relating to the Nodal
Officers (DTOs);

e eee—7 |

Liasioning
with the
stakeholders

On-line/Off-line concerned

Stakeholders.

correspondence with the

Budget and
Reconciliation

i Incurring of the budget under Major Head 8342 an
2071

ii. Reconciliation of figures with AG Office.

Miscellaneous

3 . )‘—._'_——/
1 Processing of RTI applications; '
ii. Court cases - High Court and Civil Courts;

iii. Any other activity as assigned by the Pr Accounts Office

e S R 1A P AL

in future.
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Henceforth, Pr. Accounts Office will be responsible for the overall
implementation of the NPS, supervision in implementation & redressal
of grievances, liasioning with various stakeholders (including carrying
out of necessary communication with the CRA, PFRDA, NPS Trust or any
other Entity, for the purpose of the Scheme) and to monitor timely
payment of the contributions;
Monitor performance of DTOs/DDOs with regard to the discharge of
" their respective duties and compliance of the operational procedures;
c)

Completion of Legacy Data (up to 31.03.2011), payment of interest on it
as per policy, adjustment of missing credits;

d)  Preparation of budget for matching share, CRA charges under respective
heads of account and its allotment to the concerned;

e)  To complete one time exercise of declaration of DTOs as Drawing and
Disbursing Officers for the purpose of drawl of money from the
Treasury, facilitation in the opening of bank accounts for them;

f) Processing of required changes in the IFMS, CRA architecture due to
various requirements/new initiatives;

g)  Training to the DTOs in the beginning and in future as required from
time to time;

h)  Issuance of policy/operational guidelines, directions and periodic audit
of the payments made;

i) * Toworkas bridge between the DTOs and other Entities;

)]

Any other present of future activity, which has not been allotted down
the line.
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